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Dave J Romesburg <edited email address> Thu, Sep 29, 2005 at 10:32 PM
Reply-To: Dave J Romesburg <edited email address>
To: martig@edited email address, edited email address

Marti and Craig

here are 92 pictures from today THursday Sept 29th 2005. As you can
see nothing has changed at ALL! Something major has to be done and I'm
not an engineer but from looking at these pictures and knowing what
you've already done, what was done already seemed like it resolved
absolutely nothing at all... A lot of the pixs may seem the same and

some are, some are not.

Look at the pictures; water in our foyer running almost to our carpet.
Water everywhere on almost every wall in the basement! This is old
news and getting older by the minute.

additionally the grout in our foyer is starting to crack around the
door due to all of the water just laying there. Believe it or not |

work for a living and can't sit in my foyer to soak up the rain the
very second it happens so due to this issue some of the rain has sat
in our foyer for hours while Chris and | were both working because
there is no one else here....

- 1st priority foyer water and all of the basement water fixed!

- Need to see if this constant water around and behind our breaker box
could one day start a fire in our house!

- Since the grout around the door is cracking that needs to be fixed
so you'll need to buy new grout and have someone pull out the grout
thats cracked in put in new grout without damaging my new ceramic
floor tiles.

- Chaulking around our entire front house like was done one other time
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won't fix this, so instead of loading up the chaulking to make our
house look worse there needs to be a permanent solution to this.

- Find a way to clean the water stains off the basement walls somehow.
Don't care how you do it, but once this is permanently fixed we are

not looking at water stains on our walls from that point on.

I am taking NO chances in the resale value of our home due to this
major HHI issue that should have been resolved last year!

- 1 didn't have time to take a picture tonight, but whoever put the
additionally black waterproofing around our basement wall again was
kind enough to place some of this TOO high. Now there is black exposed
that needs to be cleaned off or something. You can landscape that high
because its up there and we are NOT leaving this black tar substance
out in plain site..

- 1 guess | need to start checking with the neighbors also. | can't be
the only one with this issue

| left Craig a voicemail this morning and here are the pictures. As

you can imagine | can't sit and watch this every single day, every
single minute. Our floor is now being damaged, our basement walls are
all stained, black tar in the front of our house for all to see, water

still comes in our basement and even though our front door was
replaced, this morning | woke to the site of water coming in our foyer
once again....

Someone needs to let me know what is going on from this point on and
how things are moving forward and to resolution!

Sincerely
Dave Romesburg
#27 Castle View Drive
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Dave J Romesburg <dromesburg@gmail.com> Thu, Oct 13, 2005 at 12:51 PM
To: martig@heartlandonline.com, dromesburg@gmail.com

Marti and Craig

I've never heard back from anyone regarding these pics | sent in as well as how HHI is moving forward to
resolve this issue?? Today is October 13th and | guess much in the HHI tradition and they only way | guess
HHI works, its been 2 weeks and nothing from anyone...

Guess this is going to be the same as before since water is still the issue and nothing has changed including
where the water comes in the house...

thanks and once again just wanted to play fair..
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[Quoted text hidden]

Dave J Romesburg <dromesburg@gmail.com> Tue, Oct 18, 2005 at 11:38 AM
To: kzumerling@heartlandhomesonline.com

Kim and Craig
please confirm these email and pictures are received. either email or phone..

thanks
Dave

[Quoted text hidden]
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Dave J Romesburg <dromesburg@gmail.com> Wed, Oct 19, 2005 at 9:40 AM
To: kgz@heartlandonline.com

resend to Craig.. please confirm that these pictures are received...
thank you

---------- Forwarded message ----------

From: Dave J Romesburg <dromesburg@gmail.com>

Date: Sep 29, 2005 10:32 PM

Subject: #27 Castle View Drive - 92 pictures from Thursday Sept 29 2005!
To: martig@heartlandonline.com, dromesburg@gmail.com

[Quoted text hidden]
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