Unknown

From: Burger ... [email address was here]

Sent: Monday, June 14, 2004 7:20 AM

To: warranty@heartlandhomesonline.com

Cc:

Subject: #27 Castle View - Basement wall wet this morning...
Rick,

I tried calling 412-221-7990 to leave you a message this morning and the phone never
answered, no voicemail..

Craig was out a few weeks back last time we had water in the basement walls and re-tarred
an area to the right of our front door outside. There is dirt outside now and I know the
landscaping isn't finished, however the dirt is fairly high and the water this morning,
was more substantial than before. It is now directly behind our circuit box, which makes
me think that most of the circuit box has water behind it. Additionally if you're facing
the circuit box, to the left of it, 2 1/2 cinder blocks are wet, not damp, but wet. This
wetness also goes in behind the circuit box on that side...

I do realize I've been told when the landscaping is finished this shouldn't be a problem
and even though there is a gap between the circuit box and the cinder blocks, I still
think the moisture can soak up in the plywood behind the box and eventually cause damage
or a electrical fire.

I am working today, but can come home to meet Craig or if someone wants to come over and
take a look. Tomorrow I am working from home, so I'll be there all day. I usually come
home for lunch around 11:30 til 12:30.

Thanks
Dave Romesburg



