————— Original Message-----

From: Warranty@HeartlandOnline.com [mailto:Warranty@HeartlandOnline.com]
Sent: Friday, July 23, 2004 10:15 AM

To: DROMESBURG@HOTMAIL.COM

Subject: RE: update

Hi Dave,

Glad to help you! Have a great weekend and keep me posted. We want
to stay on top of things. Michele

From: "Burger ..." <dromesburg@hotmail.com>

To: Internet Mail:: [Warranty@HeartlandOnline.com]

cc: Internet Mail:: [dromesburg@hotmail.com]

Subject: RE: update
Date: 7/23/04 8:03 AM

Michele,
You definately get results every time I hear from you!! thanks so much...
I'll keep you posted and I did speak with the Painters yesterday and we're

setting something up.
I'll let you know about Brace and thanks for the update with the basement!

Appreciate everything!!

Sincerely
Dave

----Original Message Follows----

From: "Warranty@HeartlandOnline.com" <Warranty@HeartlandOnline.com>

To: DROMESBURG@HOTMAIL.COM

Subject: update

Date: Thu, 22 Jul 2004 16:26:00

MIME-Version: 1.0

Received: from savvior.com ([66.207.128.144]) by mc5-f18.hotmail.com with

Microsoft SMTPSVC(5.0.2195.6824); Thu, 22 Jul 2004 13:27:53 -0700
Received: from MJT (66.37.59.26.nauticom.net [66.37.59.26])by savvior.com

(8.12.11/8.12.11) with SMTP id 16MKSsi5099529for <DROMESBURG@HOTMAIL.COMs>;

Thu, 22 Jul 2004 16:28:54 -0400 (EDT) (envelope-from

Warranty@HeartlandOnline.com)

X-Message-Info: JGTYoYF78jGAdgG2QihaIPSJIxZN5dDcOr

Message-Id: <200407222028.16MKSsi5099529@savvior.com>

X-Mailer: Smartcode ObjectSet 1.0

Return-Receipt-To: <Warranty@HeartlandOnline.com>

Organization: Heartland Homes, Inc.

Return-Path: Warranty@HeartlandOnline.com

X-OriginalArrivalTime: 22 Jul 2004 20:27:54.0202 (UTC) FILETIME=[5EO0C53A0:01C4702A]

Hi Dave,
Just an update on the items you mention on 7/19/04 email.

1) Brace flooring to call you by Monday 7/26...... drop me a line if you haven't heard from
them.

2) Painters have been notified. They told me they would complete you by
7/30/04

3) Wet basement remedy to begin in the next few weeks. We are working with supervisor.



Please drop me a line if you have additional questions.
Thanks

Michele Takacs
Customer Service, HHI

Is your PC infected? Get a FREE online computer virus scan from McAfeeR

Security. http://clinic.mcafee.com/clinic/ibuy/campaign.asp?cid=3963




